
525 Junction Rd 
Madison, WI53717 
www.tdstelecom.com 

April 27, 2015 

Ms. Beth Salak, Director 
Florida Public Service Commission 
Division of Competitive Markets and Enforcement 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: TL718, Quincy Telephone Company; 
Add Operating Services & Directory Assistance Increases 

Dear Ms. Salak: 
.. 

Included in this submission are the following tariff pages for Quincy Telephone Company: 

Index 

Section A3 

Seventh Revised Sheet 15 
Fourth Revised Sheet 32 & 50 
Twelfth Revised Contents Sheet 1 
Second Revised Sheet 9 & 10 
Seventh Revised Sheet 11 

The purpose of this filing is to add Operator Services to the tariff as a new local offering of the 
Company. Opergltor Services allow customers to complete calls within the local calling area 
with the assistance of an operator by dialing "0" or "O+NXX-Line". 

With this filing, we will also be increasing the Local and National Directory Assistance per call 
rates, as well as adding a Call Completion rate of $0.20 per minute and removing 
International Directory Assistance. Customers were notified at least 30 days in advance of 
the increases taking effect. 

TDS Telecom requests this filing become effective May 1, 2015. 

If you have any questions, pleas feel free to contact me. 

Kris A. oth 
Sr. Administrator-Tariffs 
Kris.groth@tdstelecom.com 
608.664.4186 

Enclosures 
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OPERATOR SERVICES 

1. General Description 

Operator Services allow customers to complete calls within the local calling area with the 
assistance of an operator. The Customer dials "0" or "0+ NXX LINE" to get the operator. 
Charges include a per-call rate as well as a per-minute rate. 

2. Definition of Calls 

A. Billed to Third Number 
When the Customer dialing the Operator requests the call to be billed to a third-party. 
The third party will need to accept the charges before the caller and the called party can 
be connected. 

B. Collect Calls 
When the Customer dialing the Operator requests the call to be billed to the called 
number. 

C. Person-to-Person 
When the Customer requests the Operator to complete the call to a specific telephone 
number and in addition requests to speak to a specific person, department, extension of 
an office, etc. Once the requested person, department, extension, etc. joins the call, the 
Operator will connect the call. 

D. Station-to-Station 
When the Customer requests the Operator to complete the call to a specific telephone 
number and is willing to speak to whoever answers the called number. 

E. Call Completion 
When the Customer requests the Operator to complete the call to a called number. This 
charge is in addition to other charges that may be assessed. 

3. Terms and Conditions 

A. Operator Services are available 24 hours, 7 days a week. Rates apply to any time of the 
day and any day of the week 

B. Qualified customers with disabilities will not be assessed the charges 

C. This service is not available on payphones. 

4. Rates 

A. The rates will be assessed on a per call basis. 

1) Operator Assisted Call, per call 
2) Call Completion, per minute 

ISSUED: April 27, 2015 

BY: Joel Dohmeier, Vice President 

Rate 
$1.20 
$0.20 

EFFECTIVE: May 1, 2015 
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BY: Joel Dohmeier, Vice President 
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BASIC LOCAL EXCHANGE SERVICE 

G. DIRECTORY ASSISTANCE SERVICE 

1. General 

Directory Assistance Service gives customers access to telephone numbers of 
individuals or businesses by dialing 555-1212, 4-1-1 or 1-4-1-1 . 

2. Definitions 

a. Local numbers are any NPA/NXXs within the customer's local calling area or home 
NPA. 

b. National numbers are any NPAlNXXs within the United States, Canada, Puerto 
Rico and the U.S. Virgin Islands, but outside the customer's local calling area or 
home NPA. 

(D) 
(D) 

c. Call Completion is when a customer requests that a call be completed to the number (N) 
that was provided during the directory assistance call (N) 

3. Regulations 

a. A maximum of two requested telephone numbers are allowed per call. 
b. Rates will apply based on the NPA/NXX requested. 

d. Charges for Directory Assistance Service for requests of local and national 
numbers are not applicable to calls placed from customers whose physical, visual, 
or reading handicaps prevent them from using the telephone directory. 

4. Rates 

The following rates apply for Directory Assistance Service. 

Rate 

a. Local Direct Dialed, per call $1 .20 
b. National Direct Dialed, per call $1 .20 

c. Call Completion, per minute $0.20 

ISSUED: April 27, 2015 EFFECTIVE: May 1, 2015 

BY: Joel Dohmeier Vice-President 
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Operator Assisted Local Calls-: ... ~(if.\.~......... .. .... ..... ........... A3.E, 
OPR RLS Key ..................... ......... .. ............................................... .. A111 .D.1 3.1 
Options .. ....................... ... ....... ........ ....... .... ...... ........ r................... .. .. A110.D 
Original Tier A Initial Service Period..... .. .. .. ........ .. .... ........... ........... A 11.A.3 
Other Equipment.......... ............ .... .. ... .. ....... ..... ............ .... ................ A4.B.1.b 
Other Equipment....... .......... . .. .. .. ............. .... .. .. ......... . ...... ................ A4.C.1.g(8) 
Other Miscellaneous Rules and Charges........ ...... ...... .. .. ............... A17.J 
Other Sharing Arrangements (STS) ................ ...................... .. :: ..... A23.A.12.a(7) 
Other Sharing Arrangements (STS) .............. .... ....... .. ......... .. ......... A23.B.1.c 
Outgoing Trunk Camp On.. .. ..... .. ... .. ..... .. .... .. .... ........ ...... .... ...... ...... A 111.A.2.by 
Outgoing Trunk Camp On ............. ................... ........... ........ ........... A 111.E.8.b.(21) 

3 
6 
33 
2 
1 
2 
2 
1 
1 

1 

1 

1 
1 
1 
4 
2 
8 
8 
11 

(b 
31 
20 
2 
2 
5 
6 
7 
7 
10 
44 

Outside Base Rate Area .. ................. .. ............... ... .. ......... ............... AS.A.3.f.(2) 4 
Ownership and Use of Equipment. ........ ... .. .................... .. .. ...... .. .... A20.A.2.c.(2) 5 
Ownership of Equipment and Facilities ....... .......... .... ..... .. ...... ........ A2.C.9.a 13 
Ownership (Of Construction)....... ......... .. .. ... ............. .. ... ................. AS.A.4.a 4 

.--1 

Ownership (Of Construction).. .. .. .......... .. .. ..... .. ... .. ... ..... .. .... ...... ... ... AS.A.1.h 2 . 

-IS-S-UE-D-:-M-a~~~j~e~~~~oo~~~~+.,~J~~~!j;+------------------E-F-FE-C-T-lv-E-: -Jtl-i1-e -25~~~m67 I.JuI2) 
BY: -?att1-E. Pederson, N'ice-President 
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GENERAL EXCHANGE TARIFF 
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Florida 

Fc)JVf1) Index Section 
...:fhfrd Revised Index Sheet 50 

Cancels SsGQA6- Revised Index Sheet 50 

SUBJECT 
VARIABLE TIMEOUT CAPABILITY ..... ... ... .... ........ .. .......... ...... ..... A111 ,E.8.b(37) 
VERIFiCATION..... .. .... ........ ........................................... ......... ...... . A3.f.1.a 

.-ve~o-am::RGEMey INTERRUPT BEIWIOE ...... AS.F 
VERIFICATION OF A LOCAL NUMBER...... ................. ................ A3.F.1.a.(2) 
VIOLATION OF LAW....... ...... ... ..... .... ..... ... ....... ............................. A2.B.9 
VOICE ..................... . ........ .............. ............................. ... ........ ........ A2.0.A.1.e.(5} 
VOICE COMMUNICATIONS .................. ... .......... .......... ................ A20.A.1.e.(1) 
VOICE OR DATA TERMINAL EQUiPMENT.................... .... ......... A15.A.4 
VOICE PAGING ACCESS .. .. ... .. .... .. .............................................. A111 .A.2.bg 
VOICE PAGING ...................... .. .... ............ .. .. ... ........................... ... A111.E.8.b(38) 
VOICE RECORDING EQUIPMENT .............. .. .. ........ ......... ... ........ A15.B.4.a(1} 
VOICE TERMINAL EQUiPMENT.............. .. .......... .. .. ........ ... ......... A15.A.3.b 
VOICE TRANSMISSION .. ..... ...... .................................................. A20.B.2.a.(1 lea) 
VOICE TRANSMISSION ............... ........... ......... .. ................. ........ . A2.0.B.2.a.(1 )(b) 
VOICE TRANSMISSION ........ ............ .... ........................... .. .......... A20.B.2.b.(2)(b) 
VOICE TRANSMISSION ........ ........................... .......................... .. A2.0.B.2.b.(2)(b) 
VOICE TRANSMISSION/RECEIVING TERMINAL EQUIPMENTA15.B.4 39 
VOLTAGES..... .. .. .. ....... ..... ..... .. ....... .......... ...... ................... ..... ... .. .. A20.A.3.c.(2) 
VOLUME CONTROL HANDSET .......................... ,........ ......... ....... A14.K 
VOLUME CONTROL HANDSET................................ .. .. .............. . A14.K.2 
VOLUME CONTROL HANDSET........ ...... .............................. .... .. . A14.Q.2 
VSCBX .... ...... ...................................... ........................................... A111.H 
VIRTUAL TELEPHONE NETWORK (VTN) ............. ..................... A13 
VUPHONE BASIC UNIT .. ................... ....... .......... ..... ..................... A14.Q.2 

WATS .. ..... .... ... ............. ........ .. ........ ....... .. ................. ............. ........ A1 
WEATHER ANNOUNCEMENT SERVICE .... ... ..... ......... ............... A 1 
WHERE ALL STATIONS ARE LOCATED ON SAME PREMISESA20.A.3.d.(1) 
WHERE STATIONS OF A SYSTEM ARE LOCATED ON 

DIFFERENT PREMISES ................. ............... ............... ... . .. 
WIDE AREA TELECOMMUNICATIONS SERViCE .................... .. 
WIDE AREA TELECOMMUNICATIONS SERViCE ..................... . 
WIDE AREA TELECOMMUNICATIONS SERVICE ............ ........ .. 
WIDE AREA TELEPHONE SERVICE ....................................... .. .. 
WIDE AREA TELEPHONE SERVICE TARIFF .... ........................ . 
WIRE CENTER ... ....... ... .... ... ..... ......... .... .............. ................... ... ... . 
WIRED MUSIC CHANNELS ................................... ............ ......... .. 
WIRING .............................. ....... .. .... .... ................. ........... .. ... ...... . .. 
WIRING INSTALLED ........ ........... .... .... ... ................ ................. .. ... . 
WIRING PLAN ................................. ....................... ............ .. .. · .. ... . 
WORK ORDER CHARGE ............. ................................. ... .......... .. 
WORK ORDER PROCESSING CHARGE .... .. ... .. ................. ...... .. 
WORK ORDER PROCESSING CHARGE .... .. ...... ..... ..... ............ .. 
WORK PERFORMED OUTSIDE REGULAR WORKING HOURS 

A20.A.3.d(2) 
A1 
A1 

A19.1 
Orig Sheet 1 

A19.A 
A1 

A20.A.3.d 
A2.0.A.3.c.(2) 
A20.A.2.e.(1 ) 

A1 
A111.H 
A111.B 
A111.K 
A2.C .14 

46 
10 
10 
10 
4 
3 
2 

27,28,29 
8 
46 
39 

21,22 
12 
13 
13 
14 

7 
12 
12 
18 
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56 
18 

32 
32 
9 

9 
32 
4 
1 
1 
1 

33 
8 
7 
6 

33 
98 
18 
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15 

EFFECTIVE: .April 25, 2QOO 

BY: .-Paul E. PederSOn, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE 
COMPANY 

~e~/J SECTION A3 
~ Revised Sheet 9 

Issued: June 5. 1989 
canceAIUs

G 
~O ~1' 1f9{g~M~;::J 

E f fee t i v e : 30 

E. 

2 • 

3. 

4. 

BASIC LOCAL EXCHANGE SERVICE 

ASSISTED LOCAL CALLS 

All types of local exchange service have local calling areas 
as specified in A3.B.2 of this tariff which are the areas 
that can be called on a flat-rate basis ino charge for 
~ dividual calls) or on a message rate basis or on a local 

call rate basis. 

call: The call must be dialed and completed 
withou 
billed to 
applicab e. 

assistance of a Company operator and must be 
the originating telephone when a charge is 

g service charges apply in addition to the local 
licab1e for operator assisted local calls. 

a. Station-t -Station customer dialed credit card local 
call $.70. 

b. Station-to-S ation operator assisted sent-paid. 
collect. thi number. and non-customer-dia1ed credit 
card calls - $. O. 

c. Person-to-Person erator assisted local call - $1.70. 

The following Operator 
from the service charge: 

Local Calls are exempted 

a. 

b. 

c. 

Calls to 
telephone 

designated 
business. 

Emergency calls to 
agencies. 

Those cases where 
assistance to: 

a 

(1) Re-establish a call which 
after the called number has 

numbers for official 

authorized civil 

operator provides 

been interrupted 
reached. 

(2) Reach the called telephone numbe 
problems prevent customer dial compl 

facility 

ent 

uP 

! 

c 
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[State] 
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Sheet No. 

[SECTION NAME] 

OPERATOR SERVICES 

1. General Description 

Operator Services allow customers to complete calls within the local calling area with the 
assistance of an operator. The Customer dials "0" or "0+ NXX LINE" to get the operator. 
Charges include a per-call rate as well as a per-minute rate. 

2. Definition of Calls 

A. Billed to Third Number 
When the Customer dialing the Operator requests the call to be billed to a third-party. 
The third party will need to accept the charges before the caller and the called party can 
be connected . 

B. Collect Calls 
When the Customer dialing the Operator requests the call to be billed to the called 
number. 

C. Person-to-Person 
When the Customer requests the Operator to complete the call to a specific telephone 
number and in addition requests to speak to a specific person, department, extension of 
an office, etc. Once the requested person, department, extension, etc. joins the call, the 
Operator will connect the call. 

D. Station-to-Station 
When the Customer requests the Operator to complete the call to a specific telephone 
number and is willing to speak to whoever answers the called number. 

E. Call Completion 
When the Customer requests the Operator to complete the call to a called number. This 
charge is in addition to other charges that may be assessed. 

3. Terms and Conditions 

A. Operator Services are available 24 hours, 7 days a week. Rates apply to any time of the 
day and any day of the week 

B. Qualified customers with disabilities will not be assessed the charges. Ffariff""Not~y 
Reed to-changEfto pe lfie" ~tate langoage 1f"ttee-tTa"S'OS ill tal iff today.] 

C. This service is not available on payphones. 

4. Rates 

A. The rates will be assessed on a per call basis. 

1) Operator Assisted Call, per call 
2) Call Completion, per minute 

Rate 
$1 .20 
$0.20 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE 
OOMPANY 

SEcrION A3 
Fi~Bt Revised Sheet 10 

Cancels Ot" i g:i.Ail-l S eet 10 

Issued: October 6, 1986 
-A(&" J~;j 

Effective: A~il 25, 198~' 

1. 

a. 

(2) 

BASIC LOCAL EXCHANGE SERVICE 

AND EMERGENCY INTERruPT SERVICE 

he COmpany furnishes Verification Service for the purpose of 
ing subscribers with legitimate call completion pcoblems. Upon 

re est the operator will verify and provide the line status 
cond tion of a local subscriber line. 

originated request for verification of a local number 
an emergency number is a chargeable verification 
charge applies if the line is out of order. 

b. Emergency Service 

(1) The furniShes Emergency Interrupt Service when a 
subscriber who has originated a verification request to a line 
which has been fo d in a busy talking state informs the operator 
that an urgent or e rgency situation exists and requests that the 
operator have the bu line cleared. 

(2) A subscriber originated equest for Emergency Interrupt to a local 
number other than an e rgency agency number is a chargeable 
Emergency Interrupt reques 

2. Rates 

a. A charge of $.35 is applicable 
request as defined above. 

chargeable verification 

b. A charge of $.40 in addition to the verif~ ation charge is applicable 
for each chargeable emergency interrupt req st as defined above. 

By: Lila D. Corbln, President 

qJ J)~VI'f'~{-t; V P 

I 
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(I) 

(I) 



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A3 
~ Revised Sheet 11 

Cancels -Fifth Revised Sheet 11 
d/b/a TOS TELECOM/QUINCY TELEPHONE 
Florida 

G. 

BASIC LOCAL EXCHANGE SERVICE 

DIRECTORY ASSISTANCE SERVICE 

1. General 

Directory Assistance Service gives customers access to telephone numbers of 
individuals or businesses by dialing 555-1212,4-1-1 or 1-4-1-1. 

2. Definitions 

a. Local numbers are any NPAlNXXs within the customer's local calling area or home 
NPA. 

b. National numbers are any NPAlNXXs within the United States, Canada, Puerto 
Rico and the U.S. Virgin Islands, but outside the customer's local calling area or 
home NPA. 
fltematioRal--numael s are humoel s from outside the UfliteB-States,-Canada,­

=) euerto~4Ge-amHhe u.s. Virgin Islands. 

~~ulations add. '0 6r()W\ ?(u'o::hj{L(J 

a. A maximum of two requested telephone numbers are allowed per call. 
b. Rates will apply based on the NPAlNXX requested. 

,c.,. GalHtflewaAees 8p~ly to requests for locamumbel s only:-
d. Charges for Directory Assistance Service for requests of local and national 

numbers are not applicable to calls placed from customers whose phYSical, visual, 
or reading handicaps prevent them from using the telephone directory. GaIts' 
~ematlmmt norr{oers will be charged tile applicable rate. 

e.-ehal ges for DirostoFY-AssistaRce Service are Rot apt)liGable-ro calls received from 
e.u.blic Pay Telepl:lones 

4. Rates 

The following rates apply for Directory Assistance Service. 

a. Local Direct Dialod, EaGA aaaitiensl eell P-.o ( Ctl II 
b. National Direct Dialed, per call 

/.Jo 
Lao 

.c.-IRlomatiOQal Direct Dlaled, per-caIJ-- ____ __ ~~--

fV\N CJ.31S' 
ISSUED: 'septemBer 11, 2006 EFFECTIVE: September 26, 2006 -

BY: Paul E. Pederson, Vice-President 

au-J2 



Section # 
Sheet # 

rototype Tariff - evised March 2015 

DIRECTORY ASSISTANCE SERVICE 

A. General 

Directory Assistance Service gives customers access to telephone numbers of individuals or 
businesses by dialing 555-1212, 4-1-1 or 1-4-1-1. 

B. Definitions 

1. Local numbers are any NPAlNXXs within the customer's local calling area or home 
NPA. 

2. National numbers are any NPAlNXXs within the United States, Canada, Puerto Rico 
and the U.S. Virgin Islands, but outside the customer's local calling area or home NPA. 
Note to Tariffs Group - Some states required the local numbers to be intrastate 
instead of intraNPA. Please adjust numbers 1 and 2 accordingly. 

t&&-
Call Completion is when a customer requests that a call be completed to the number) 
that was provided during the directory assistance call. 

(D) 
(D) 
(N) 
(N) 

C. Regulations 

1. A maximum of two requested telephone numbers is allowed per call. 

2. Rates will apply based on the NPAlNXX requested. 

3. Charges for Directory Assistance Service for requests of a local or national number 
are not applicable to calls placed from customers whose physical, visual, or reading 
handicaps prevent them from using the telephone directory. 

D. Rates 

The following rates apply for Directory Assistance Service. 

1. Local Direct Dialed, per call 

2. National Direct Dialed, per call 

3. Call Completion, per minute 

ISSUED: 

BY: Joel Dohmeier, Vice-President 

$1 .20 

$1 .20 

$0.20 

EFFECTIVE: May 1, 2015 

(T) 

(D) 

(T) (I) 

(T) (I) 

(D) 

(N) 


