525 Junction Rd
Madison, WI 53717
www.tdstelecom.com

April 27, 2015

Ms. Beth Salak, Director

Florida Public Service Commission

Division of Competitive Markets and Enforcement
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

RE: TL718, Quincy Telephone Company;
Add Operating Services & Directory Assistance Increases

*

Dear Ms. Salak:

Included in this submission are the following tariff pages for Quincy Telephone Company:

Index Seventh Revised Sheet 15
Fourth Revised Sheet 32 & 50
Section A3 Twelfth Revised Contents Sheet 1

Second Revised Sheet 9 & 10
Seventh Revised Sheet 11

The purpose of this filing is to add Operator Services to the tariff as a new local offering of the
Company. Operator Services allow customers to complete calls within the local calling area
with the assistance of an operator by dialing “0” or “0+NXX-Line".

With this filing, we will also be increasing the Local and National Directory Assistance per call
rates, as well as adding a Call Completion rate of $0.20 per minute and removing

International Directory Assistance. Customers were notified at least 30 days in advance of
the increases taking effect.

TDS Telecom requests this filing become effective May 1, 2015.

If you have any questions, pleasé feel free to contact me.

Sr. Administrator-Tariffs
Kris.groth@tdstelecom.com

608.664.4186

Enclosures
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d/b/a TDS TELECOM/QUINCY TELEPHONE Seventh Revised Sheet 15
Florida Cancels Sixth Revised Sheet 15
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Subject Section Sheet
Dictation Access and Control..............ccceeiiiiiiiiiiiiee e A111.A2z 4
Dictation LINES .....oooiiiiiiie ettt eas A111.D.13.ai 37
Dictation Link Ringing Interrupters............coooiiiiiioii e A111.D.13.9j 37
Dictation PCB...... .o A111.A.6.1 14
DIA-Direct Inward ACcess (STS) ....oooiiiiieiiiiiie ettt A23.A.11 4
DIA-Direct Inward ACCESS (STS) ....ccuvviriiiiiiireiiieeie s s srreeesnnesseesssnreeneneens A23.A.11 9
DID-Assigned and Unassigned Station Numbers.............ccocoeeiiiiriarnnnnns A111.Q,3 120
D DGO IOMNS s s smsnmins somsonss smasmimssns weses 5 S sy R R e ras e A11.F.3 16-17
DID-Contract PEHOU. .. s sovssenss srvvmamnss covvrns o sin ey s s s pvans A111.Q.6 120
DID Inward Dialing Trunk Termination per DID ............ccoivciiiiiiiieiiiiineeccenn. A11.F.2.a1 16
DID-Mileage Charge ... ....cosuecrieserss cummsanssmsenss «obsibiavedoii s evsmsnissesi os aavsss A111.Q.5 120
DID RS .. .uiiiooiee it et rie st e e et e s kas s sabsbasbaasasbtaesnsab s beneshn A11.F.2 16
DID ReQUIALIONS .......oeiiiiiiiiiicc et b e A111.Q.1 120
DID SEIVICE. ... cuvevepvrris sumesuseeessnsmnysmens svuns seesaes yo o6 Eebia SR A T A G420 TN A111.Q 120
DID Service DeSCHPHON. .........oiuiiaiiii ettt A111.Q1 120
DID-Telephone Number Assignment..................cooiciiiieniiin, A111.Q.4 120
DID Trunk Card.........c.cceiiiiieiiiie e, A SR A111.B 16
DID Trunk-Interface .........cccoviiiriiiieie i A111.H.53d 81
Different PremiSes .. ..ot A20.B.1.c (1) 11
Digital CIOCK ... ceieiiiei et e A111.E.8.d (1) 52
Digital TranSport SEIVICE ...........cccveiiiiiiiiiee e e A13.N 45-47
Direct CONNECHION ... e A1 8.1
Direct CONNECLIONS .....oooiviiiieiii e a e A15.A3.a 13
Direct CUITENE ... e A20.B.1.a.(5) 10
Direct Current SUPPIY... ..ot A1 8.1
Direct Electrical CONNECHON...........coiiiiiiiiiiiiiiiie it siiie s inaeea e A1 8.1
DIrEGE 1N LINES . cocvvvssvssavsisin s svwvsorivmssvavsarss svvsiosissse s siss s s o s s s s s A111.E.8.b(8) 42
Direct InWard DIaling oo o v s smimmsssmsmiems usissssmmisis A111.A2y 4
Direct Inward Dialing (Incoming ONnlY) .........ooovvviiieiiiiiniiiiiiiiinie i A111.H 95
Direct Inward Dialing ServiCe..........cccoiiiiiiiiiiiiiieeeiiiee e ciiee e sieeeaeaes A111.Q 120
Direct Inward System ACCESS ......cooouuiiiiieiii e A111.A2.aa 5
Direct Inward System ACCESS ........coooiiiiiiiiiiiiciieeciriee e A111.H 95
Direct Outward Dialing ...........cooiiiiiiiiiiiiie e A111.A.2.ab 5
Direct Outward Dialing .........ccooiiiiriii e A111.D.8.1 23
Direct Outward Dialing .........cooviiiiiriiiiriiiiee et ae e ae e A111.E.8.¢(7) 48
Dir@Ct PAgiNg ....coooeiiiiee it bbb A111.E.8.d(12) 52
Directed Call PICKUP .......ooeiiiei et s A111.A2.ce 11
Directed Call PICKUD ...t n A111.E.1.c(8) 48
DIireCtory AQAreSSES. ... .vviiiiiei ittt AB.A.14 3
Directory ASSISTANCE .........uviiiiiiii e A1 8.1
Directory AsSiStance ServiCe ...............cooviiiiiii s A3 11
ISSUED: April 27, 2015 EFFECTIVE: May 1, 2015

BY: Joel Dohmeier, Vice-President
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Obsolete Service Offerings-Connections of Customer-

Provided Termination Equipment...............ccccccvviiriiniiiiinnn. A115.A 1
Obsolete Service Offerings-Key and Pushbutton

Telephone Service ... A110.A 1
Obsolete Service Offerings-Private Branch

Exchange Service .........cocoooiiiii e, A111.A 1
Obsolete Service Offering TYPES ........oovvvvviiiiiiiiiiicciiii e A100.A.1.a 1
OMISSIONS ...ttt e A20.A.1.¢c(2) 1
On-Premises Conduit ... A20.A.2.c 4
Oires Link INTEFEEIT w s e o nmmsas o ssons e snvusorns e ssoons s passuamnsmanny A110.B.1.d 2
OPERALION... ... vvncon v v s sie vamneis gy yog o von s g s SASPRTERTSTTEENE A20.A.3.c.(2) 8
OPEIAtiON......c.vvieeieee e A20.A.3.c.(3) 8
Operating Special Signaling DeviCes ................cuviviviiiiiiiiinneeienns A20.B.1.b.(2) 11
Operating SWItCheS...........ccooiiiiiiiieiee A20.B.1.b.(2) 11
Operator SEIVICES ... .uuuii ittt et A3.E. 9
OPR RLS KEY ... .ot A111.D.131 31
OPLIONS ... ... ceone e cwmsincnns o wmmsons o crwns san crwmmmes sas wan swn s SRR A110.D 20
Original Tier A Initial Service Period .............cccccciiiiiviiiiiieiiniinnns A11.A3 2
Other EQUIPMENT ...t A4B.1b 2
Other EQUIPMENt ..o e A4.C.1.9(8) 5
Other Miscellaneous Rules and Charges...................ccooeveiereeennn, A17.J 6
Other Sharing Arrangements (STS)..........ccoovviiieeiiiiiiiiiieiiieeeeeen, A23.A.12.a(7) 7
Other Sharing Arrangements (STS)...........cccoovviiiiiiiiiiiiiiiiiieeieeeen, A23.B.1.c 7
Dutgoing Trank Cammip O cue s s os s exs e s oomss o5 GRmmsmRaimg A111.A.2 by 10
Outgoing Trunk Camp ON..........ooviiiiiiiiiiiiiiiiee e A111.E.8.b.(21) 44
Outside Base Rate Area............cooovvviiiiiiiiiiiiiiicciiie e ieieieie e A5.A.3.f.(2) 4
Ownership and Use of Equipment ................cocoviiiiiiciiiiiciiiennnennnn. A20.A.2.c.(2) 5
Ownership of Equipment and Facilities...............cccceeeeviiiiiiiinnn. A2.C9.a 13
Ownership (Of Construction) ...........oooviviiiiiiiiiiiiiiiiiiiiieiiieiecenn, A5A4.a 4
Ownership (Of ConStruction) ..............oooevieiuiiriiiiiie e ee e A5A.1.h 2

ISSUED: April 27, 2015

BY: Joel Dohmeier, Vice-President

EFFECTIVE: May 1, 2015
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Index Section
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VOICE PAGING ACCESS ....oov.oeoeeeeeseee oo A111.A2.bg
VOICE PAGING......oo.cooveoeeeeeeeeeeeees e A111.E.8.b(38)
VOICE RECORDING EQUIPMENT ... esreresre A15.B.4.a(1)
VOICE TERMINAL EQUIPMENT ..o A15.A.3.b
VOICE TRANSMISSION ... A20.B.2.a.(1)(@)
VOICE TRANSMISSION ..o A20.B.2.a.(1)(b)
VOICE TRANSMISSION ..o A20.B.2.b.(2)(b)
VOICE TRANSMISSION .....ovvoovvrioeeeeeeoeeeeoeseeeee e A20.B.2.b.(2)(b)
VOICE TRANSMISSION/RECEIVING TERMINAL EQUIPMENTA15.B.4 39
VOLTAGES......ooeeeoeeoeeeeeveseveoseveseese oo eeee s eee e ereee A20.A.3.c.(2)
VOLUME CONTROL HANDSET .......veeeovereneeroeeeeoeeereesseeereee A14.K
VOLUME CONTROL HANDSET .....ovvooovoeoeeeeeeoeseeeeeeeereeeres s A14.K.2
VOLUME CONTROL HANDSET ......ccoovvoovooreees oo A14.Q.2
VSCBX ..o ee e ee e es et A111.H
VIRTUAL TELEPHONE NETWORK (VTN) ..o, A13
VUPHONE BASIC UNIT ... A14.Q.2
WATS oot s e, A1
WEATHER ANNOUNCEMENT SERVICE .........covivooomiveorerernne, A1
WHERE ALL STATIONS ARE LOCATED ON SAME PREMISESA20.A.3.d.(1)
WHERE STATIONS OF A SYSTEM ARE LOCATED ON

DIFFERENT PREMISES ........ovvoeevoeeseeresereres e A20.A.3.d(2)
WIDE AREA TELECOMMUNICATIONS SERVICE .........o........... A1
WIDE AREA TELECOMMUNICATIONS SERVICE ..................... A1
WIDE AREA TELECOMMUNICATIONS SERVICE ........coo.......... A19.1
WIDE AREA TELEPHONE SERVICE .........oovooooveooveeosiveeroo. Orig Sheet 1
WIDE AREA TELEPHONE SERVICE TARIFF ........oovvvoomrreerrnnn. A19.A
WIRE CENTER . .....oooovooeeoe oo eeeeeee oo s A1
WIRED MUSIC CHANNELS...........ooooooveooeeoeeoeeeeee oo A20.A3.d
WIRING ... ee et A20.A.3.c.(2)
WIRING INSTALLED ... cvooveeeeeeeeeeeeeee e A20.A.2.e.(1)
WIRING PLAN ...t A1
WORK ORDER CHARGE ........ooooovooooeoeeeeseeoe oo A111.H
WORK ORDER PROCESSING CHARGE .............ovvoorvrerrereee. A111.B
WORK ORDER PROCESSING CHARGE ..........cooooovoveorrererrenn. A111.K
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ISSUED: April 27, 2015

BY: Joel Dohmeier, Vice-President

EFFECTIVE: May 1, 2015
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QUINCY TELEPHONE COMPANY Section A3
d/b/a TDS TELECOM/QUINCY TELEPHONE Twelfth Revised Contents Sheet 1
Florida Cancels Eleventh Revised Contents Sheet 1

BASIC LOCAL EXCHANGE SERVICE

CONTENTS
Sheet
A. GENERAL 1
1.  Service Areas 1
2.  Rules, Regulations and Rates 1
B. LOCAL CALLING AREAS . 1
1.  Exchange Local Calling Areas 1
2. Maps of Exchange Service Area 1
C MONTHLY EXCHANGE RATES 2
1.  Service Provided Within Exchange Area 2
2. Residence and Business Basic Exchange Rates by Exchanges 3
3.  Arrangements for Rotary Service 4
4.  PBX Trunks 4
5. Total Talk Pack 5
6. STAR Packages 7
7. STAR Business Bundles 7.2
D. LOW-INCOME ASSISTANCE PROGRAMS 8.3
1.  Lifeline Assistance 8.3
2. Lifeline Connection Assistance (Link-up) 8.5
3. Transitional Lifeline Assistance 8.6
E. OPERATOR SERVICES 9
1.  General 9
2.  Definitions 9
3. Terms and Conditions 9
4, Rates 9
ISSUED: April 27, 2015 EFFECTIVE: May 1, 2015

BY: Joel Dohmeier, Vice-President
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QUINCY TELEPHONE COMPANY
d/b/a TDS TELECOM/QUINCY TELEPHONE

Florida

GENERAL EXCHANGE TARIFF

Section A3
Second Revised Sheet 9
Cancels First Revised Sheet 9

BASIC LOCAL EXCHANGE SERVICE

OPERATOR SERVICES

1. General Description

Operator Services allow customers to complete calls within the local calling area with the
assistance of an operator. The Customer dials “0” or “0+ NXX LINE” to get the operator.
Charges include a per-call rate as well as a per-minute rate.

2. Definition of Calls

A.

Billed to Third Number

When the Customer dialing the Operator requests the call to be billed to a third-party.
The third party will need to accept the charges before the caller and the called party can
be connected.

Collect Calls
When the Customer dialing the Operator requests the call to be billed to the called
number.

Person-to-Person

When the Customer requests the Operator to complete the call to a specific telephone
number and in addition requests to speak to a specific person, department, extension of
an office, etc. Once the requested person, department, extension, etc. joins the call, the
Operator will connect the call.

Station-to-Station
When the Customer requests the Operator to complete the call to a specific telephone
number and is willing to speak to whoever answers the called number.

Call Completion
When the Customer requests the Operator to complete the call to a called number. This

charge is in addition to other charges that may be assessed.

3. Terms and Conditions

A Operator Services are available 24 hours, 7 days a week. Rates apply to any time of the
day and any day of the week
B. Qualified customers with disabilities will not be assessed the charges
C. This service is not available on payphones.
4, Rates
A. The rates will be assessed on a per call basis.
Rate
1) Operator Assisted Call, per call $1.20
2) Call Completion, per minute $0.20
ISSUED: April 27, 2015 EFFECTIVE: May 1, 2015

BY: Joel Dohmeier, Vice President
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QUINCY TELEPHONE COMPANY Section A3
d/b/a TDS TELECOM/QUINCY TELEPHONE Second Revised Sheet 10
Florida Cancels First Revised Sheet 10

BASIC LOCAL EXCHANGE SERVICE

(D)

ISSUED: April 27, 2015 EFFECTIVE: May 1, 2015

BY: Joel Dohmeier, Vice President
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QUINCY TELEPHONE COMPANY Section A3
d/b/a TDS TELECOM/QUINCY TELEPHONE Seventh Revised Sheet 11
Florida Cancels Sixth Revised Sheet 11

BASIC LOCAL EXCHANGE SERVICE

G. DIRECTORY ASSISTANCE SERVICE

1. General

Directory Assistance Service gives customers access to telephone numbers of
individuals or businesses by dialing 555-1212, 4-1-1 or 1-4-1-1.

2. Definitions

a. Local numbers are any NPA/NXXs within the customer's local calling area or home
NPA.

b. National numbers are any NPA/NXXs within the United States, Canada, Puerto
Rico and the U.S. Virgin Islands, but outside the customer's local calling area or
home NPA.

c. Call Completion is when a customer requests that a call be completed to the number
that was provided during the directory assistance call

3. Regulations

A maximum of two requested telephone numbers are allowed per call.
Rates will apply based on the NPA/NXX requested.

oo

d. Charges for Directory Assistance Service for requests of local and national
numbers are not applicable to calls placed from customers whose physical, visual,
or reading handicaps prevent them from using the telephone directory.

4. Rates

The following rates apply for Directory Assistance Service.

Rate
a. Local Direct Dialed, per call $1.20
b. National Direct Dialed, per call $1.20
c. Call Completion, per minute $0.20
ISSUED: April 27, 2015 EFFECTIVE: May 1, 2015

BY: Joel Dohmeier Vice-President
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Digital Transport SeIVICE ... e A13.N 4547
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Direct CONNECHIONS .......c.oivvrt veieeeeicrraneiiree e vease s e et ae s ssaeraee e een A15.A3.a 13
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So(Jice
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: Vice-President W\M (c t;zdtj
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Outgoing Trunk Camp ON......cccccviiiiiiiieeeirerii it ee s e aeee s A111.A.2.by 10
Outgoing Trunk Camp On.......ccociiiiimiirieiiirien e eeeeeeeinrarieee s e ereeeeas A111.E.8.b.(21) 44

_ADY
Outside Base Rate Ara...........cccoeeeiieiiiiirieeeeeirceceenreeeerrsineeererannnns A5.A.3.1.(2) 4
Ownership and Use of EQuipment..........coceeiiimiciiniecnenececenne A20.A.2.c.(2) 5
Ownership of Equipment and Facilities............ccccccvviciiiiicniiininnes A2.C9.a 13
Ownership [Of Construction) ... wwo it ibormmsssessinmy sy A5AM4.a 4
Ownership (Of ConstruCtion).......ceieeeeeiiieeersis e eeiiree e e A5.A.1.h 2 _
Aprl Qi Jovs W\%ét AINY

ISSUED: May-26,-2004 EFFECTIVE: June 2520
BY: Paut-E-Pederson, Vice-President
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BY: -Raut-E-Pederson, Vice-President

oeef

VARIABLE TIMEOUT CAPABILITY w..ooooovveeereevoreoeseessseeseesassenes A111.E.8.b(37) 46
VT Ty | IR s e A3fi.a 10 D

~VERIFICATION AND EMERGENCY-INFERRUPT-SERVICE oo A3F— 10 '
VERIFICATION OF A LOCAL NUMBER...........oovovcouecersovnressnnonne A3.F.1.a.(2) 10
VIOLATION OF LAW .......ooomeeeeeesereessensoeessessessesiessessssesesssssssene A2B.9 4
VOICE tacimisnsissmiinio s e e e s G atniesssssssn A20.A.1.e.(5) 3
VOICE COMMUNICATIONS ........ovvoeremsicssemsseeeesessesssesessssenes A20.A.1.0.(1) 2
VOICE OR DATA TERMINAL EQUIPMENT ........cconoererrererrrecene A15.A.4 27,28,29
VOICE PAGING ACCESS ......oceoeoeereeerreesesseessssssesosessssessesessssnsens A111.A.2.bg 8
VOICE PAGING ......ooooooeooeeoooesvoee oo eessseseeeesssssses s seesesisesesseans A111.E.8.b(38) 46
VOICE RECORDING EQUIPMENT ......ooocoveeerereemeeooeessverssn A15.B.4.a(1) 39
VOICE TERMINAL EQUIPMENT .....ocoonreciocmeneeisiarereensssssiensnsinss A15.A.3.b 21,22
VOICE TRANSMISSION ........ooooooooooeesoeeeeeesevesesseeeseeesseennns A20.B.2.a.(1)(a) 12
VOICE TRANSMISSION ........ccoovvvrrerieereeeeesssrsesseesessessasenssnsseeos A20.B.2.a.(1)(b) 13
VOICE TRANSMISSION ......o.oeoeereevcerseesseesessssosesssseesassseeeessoss A20.B.2.b.(2)(b) 13
VOICE TRANSMISSION .......cocusissinusssssissossasisssasiassissisdisassassasess A20.B.2.b.(2)(b) 14
VOICE TRANSMISSION/RECEIVING TERMINAL EQUIPMENTA15.84 39
VOLTAGES......coeeeeeeseeeeesssesssos s seeseesessessesssanossessissresssons A20.A.3.c.(2) 7
VOLUME CONTROL HANDSET ......cimvirsivvirinenssresssrissssssssssssens A14.K 12
VOLUME CONTROL HANDSET ......ooocomrrveeeesssmreressressessssssresnns A14K2 12
VOLUME CONTROL HANDSET ......oocoomvvureoemssisnssssesssssseesssssnns A14.Q.2 18
N5 00N G S R RSO S S A111.H 69
VIRTUAL TELEPHONE NETWORK (VTN) ...c.cvvvvrerrrrereiomrernsnins A13 56 9{)
VUPHONE BASIC UNIT ..o eeeseeoseseesssssnsessssessssessesesesssnns A14.Q.2 18
VATS somssszsmsimmcs i a e s SRR A1 32
WEATHER ANNOUNCEMENT SERVICE ........oovvvcreerereuesnnnniens Al 32
WHERE ALL STATIONS ARE LOCATED ON SAME PREMISESA20.A.3.d.(1) 9
WHERE STATIONS OF A SYSTEM ARE LOCATED ON

DIFFERENT PREMISES .......oovceroevcammmsensmssssesesosesessesens A20.A.3.d(2) 9 )
WIDE AREA TELECOMMUNICATIONS SERVICE ..........coovvvennee A1 32
WIDE AREA TELECOMMUNICATIONS SERVICE ..........ccoo.cmmnen A1 4
WIDE AREA TELECOMMUNICATIONS SERVICE ........covc.oreeene. A19.1 1
WIDE AREA TELEPHONE SERVICE ...ov.cvvevevemeeeeesssesenssssssnesnes Orig Sheet 1 1
WIDE AREA TELEPHONE SERVICE TARIFF .......cocoovoummrrerninnes A19.A 1
WIRE CENTER. ... cesexssssss s Sk ssaii st s has i A1 33
WIRED MUSIC CHANNELS...........oovermeeriisesssissmsssssisssmssasessssenes A20.A.3.d 8
WIRING .ooooeoeee oo mseseeeeesoesessssssssssssseseesssssseseeessssssesssssns A20.A.3.c.(2) 7
WIRING INSTALL D s iomsisss oS s s saiissvoetinsieds A20.A.2.e.(1) 6
MV IRINGE 1P LA s aciacchesi om0 Al 33
WORK ORDER CHARGE .........cocoiimiicrniicececesicsisissssnssssesmasiins A111.H 98
WORK ORDER PROCESSING CHARGE ..........ccimervemrisiaseassenens A111B 18
WORK ORDER PROCESSING CHARGE ...........covverreerserrrcnsrs A111K 107
WORK PERFORMED OUTSIDE REGULAR WORKING HOURS A2.C.14 15
ISSUED: EFFECTIVE: April 25,2006
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ISSUED: Deeember 15, 2010 EFFECTIVE:

BY: Joel Dohmeier, Vice-President
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BASIC LOCAL EXCHANGE SERVICE

All types of local exchange service have local calling areas
as specified in A3.B.2 of this tariff which are the areas
that can be called on a flat-rate basis “(no charge for
fadividual calls) or on a message rate basis or om a 1local
coin call rate basis.

Loca dial «call: The <call wmust be dialed and completed
without the assistance of a Company operator and must be
billed to the originating telephone when a charge is

applicable.

The following service charges apply in addition to the 1local
dial rate applicable for operator assisted local calls.

a. Station-to—-Station customer dialed credit <card local
call $.70.

b. Station-to—-Station operator assisted sent-paid,
collect, thi number, and non-customer-dialed credit

card calls - $.90.

Cs Person-to-Person erator assisted locecal call - $1.70.

The following Operator Asgsisted ULocal Calls are exempted
from the service charge:

a. Calls to designated \ Company numbers for official
telephone Dbusiness.

b. Emergency calls to recognizable authorized civil
agencies.

Cw Those cases where a Company operator provides
assistance to:

(1) Re-establish a call which h been interrupted
after the called number has been\reached.

(2) Reach the called telephone numbex where facility
problems prevent customer dial completion.

By: Lila-D.—€orbin, President
e
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OPERATOR SERVICES

1.

General Description

Operator Services allow customers to complete calls within the local calling area with the
assistance of an operator. The Customer dials “0” or “0+ NXX LINE” to get the operator.
Charges include a per-call rate as well as a per-minute rate.

Definition of Calls

A.

Billed to Third Number

When the Customer dialing the Operator requests the call to be billed to a third-party.
The third party will need to accept the charges before the caller and the called party can
be connected.

Collect Calls
When the Customer dialing the Operator requests the call to be billed to the called
number.

Person-to-Person

When the Customer requests the Operator to complete the call to a specific telephone
number and in addition requests to speak to a specific person, department, extension of
an office, etc. Once the requested person, department, extension, etc. joins the call, the
Operator will connect the call.

Station-to-Station
When the Customer requests the Operator to complete the call to a specific telephone
number and is willing to speak to whoever answers the called number.

Call Completion
When the Customer requests the Operator to complete the call to a called number. This

charge is in addition to other charges that may be assessed.

Terms and Conditions

A

C.

Rates

Operator Services are available 24 hours, 7 days a week. Rates apply to any time of the
day and any day of the week

Qualified customers with disabilities will not be assessed the charges. [Fariff-Note:-May
need to-change to Specific state tanguage If ILEC has OS-intariff today.]

This service is not available on payphones.

A. The rates will be assessed on a per call basis.

Rate
1) Operator Assisted Call, per call $1.20
2) Call Completion, per minute $0.20
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BASIC LOCAL EXCHANGE SERVICE E )

/?./ VERIFICATION AND EMERGENCY INTERRUPT SERVICE

ing subscribers with legitimate call completion problems. Upon
st the operator will verify and provide the 1line status

(2) A subscriber originated request for verification of a local number
other than an emergency number is a chargeable verification
request. charge applies if the line is out of order.

b. Emergency Interrupt Service

(1) The Company \ furnishes Emergency Interrupt Service when a
subscriber who \has originated a verification request to a line
which has been found in a busy talking state informs the operator
that an urgent or emergency situation exists and requests that the
operator have the busy line cleared.

(2) A subscriber originated‘\request for Emergency Interrupt to a local
number other than an emergency agency number 1is a chargeable
Emergency Interrupt reques

2. Rates

a. A charge of $.35 is applicable fox each chargeable verification (1)

request as defined above.

b. A charge of $.4@0 in addition to the verification charge is applicable (1)
for each chargeable emergency interrupt request as defined above.

By:—TLila D, Corbin, President

@0{/ s =4 \/p
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G. DIRECTORY ASSISTANCE SERVICE Zék P %@W’E@

1.

General

Directory Assistance Service gives customers access to telephone numbers of
individuals or businesses by dialing 555-1212, 4-1-1 or 1-4-1-1.

2.  Definitions
a. Local numbers are any NPA/NXXs within the customer's local calling area or home
NPA.
b. National numbers are any NPA/NXXs within the United States, Canada, Puerto
Rico and the U.S. Virgin Islands, but outside the customer's local calling area or
home NPA.
c—International-numbers—are numbers—from—outside—the—United—States,—Canada,-
7 PueﬁaRmeand&heﬁﬂ—thiands—
P ) p
3. ngmgﬁgn_s ad)/ 3 f}’OW\ (OW"/
a. A maximum of two requested telephone numbers are allowed per call.
b. Rates will apply based on the NPA/NXX requested.
c—GCall-allewanees-apply-to-requests-for tocal-numbers only- D
d. Charges for Directory Assistance Service for requests of local and national %G’)
numbers are not applicable to calls placed from customers whose physical, visual, /(25
or reading handicaps prevent them from using the telephone directory. Galis:
—requesting-international numbers wiil be charged the-applicable rate. « D
e—Charges-for-Birectory-Assistance-Service-are-not-applicable-tocalls received from_ D
Public Pay Telephones.__
4. Rates
The following rates apply for Directory Assistance Service.
Rate
| 2 ( N
a. Local Direct Dialed, Each-additienat-catt (o¢ call  $050— | 1)
b. Nationai Direct Dialed, per call -$095 |, 7O D
c—Iinternational Direct Dialed,percall—— _ $1.50—— - \
C. cuJ Qyﬂbﬁw(\,pymm TS \\)\
| Aoil 24, 05 Moy [ I
ISSUED: September41-2006 EFFECTIVE: September-26,2006—

BY: Paul'E. Pederson, Vice-President
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DIRECTORY ASSISTANCE SERVICE

General

Directory Assistance Service gives customers access to telephone numbers of individuals or
businesses by dialing 555-1212, 4-1-1 or 1-4-1-1.

Definitions

1.

c ®

Local numbers are any NPA/NXXs within the customer’s local calling area or home
NPA.

National numbers are any NPA/NXXs within the United States, Canada, Puerto Rico
and the U.S. Virgin Islands, but outside the customer’s local calling area or home NPA.
Note to Tariffs Group — Some states required the local numbers to be intrastate
instead of intraNPA. Please adjust numbers 1 and 2 accordingly.

(uﬁ&

(D)
Call Completion is when a customer requests that a call be completed to the number> (N)

that was provided during the directory assistance call.

C. Regulations

1. A maximum of two requested telephone numbers is allowed per call.

2. Rates will apply based on the NPA/NXX requested.

3. Charges for Directory Assistance Service for requests of a local or national number
are not applicable to calls placed from customers whose physical, visual, or reading
handicaps prevent them from using the telephone directory.

D. Rates
The following rates apply for Directory Assistance Service.
ate

1. Local Direct Dialed, per call $1.20

2, National Direct Dialed, per call $1.20

3. Call Completion, per minute $0.20

ISSUED: EFFECTIVE: May 1, 2015

BY: Joel Dohmeier, Vice-President
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